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GENERAL BEHAVIOUR AT WORK IN THE UK

Greetings: A simple firm handshake is the standard greeting (for both
men and women) for business occasions. It is considered polite to do
so. The response to a first introduction is normally ‘nice to meet you' or
‘pleased to meet you'. Usually all colleagues call each other by their first
names. Managers are now less formal and will most likely expect you to
address them with their first names once you have been formally
introduced. Exceptions are very senior managers. You should always
wait to be invited to use first names before doing so yourself. But, until
you have established a good working relationship or have learned enough about the company
culture, it is probably best to stay formal on first contact with any business contacts.

Body Language: Privacy and ‘personal space' are important in the UK and people normally
keep a certain space away from the person when they are talking to each other. It is also
considered inappropriate to touch others in public when in conversation unless you are really
familiar with them.

Politeness: On the whole, people in the UK are renowned for their politeness and courtesy.
This is a basic element of UK culture and is part of the style of communication. You will have
noticed that people say sorry often for example when they pass too close to you or when they
accidentally bump into you etc. It is also customary to hold doors open for people when
walking through a doorway or corridor.

Humour: Often quite dry and somewhat sarcastic, humour is very important in general
communication and is present at every level and on almost every occasion at work and
socially. On the whole though British humour can often be a defence mechanism. Much use is
made of irony so listen carefully and do not take all comments literally.

'Stiff upper lip'

This is a term often used to describe how reserved, restrained and stoic people can be when
faced with difficult situations. In British culture open displays of emotion, positive or negative,
are not always looked on as appropriate.

Meetings: Business meetings in the UK are often structured but not too formal and begin and
end with social conversation. Punctuality is essential.

Meetings are a very important management instrument. All important decisions will be brought
up, discussed, negotiated and passed through during meetings.

Dress Code: This will vary from job to job and some work
environments insist on informality while others are formal but
will have a dress down day usually on a Friday.
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